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Date:  

 
MEDIA RELEASE: Public Service Commission Schedules Customer Hearing in Docket No. 

(DOCKET) for (DATE) 
 

 
The Public Service Commission of South Carolina (PSC) has scheduled a customer public hearing in 
Docket No. (DOCKET) for (DATE and TIME) at the PSC hearing room at 101 Executive Center Drive, 
Suite 100, Columbia, SC 29210. Please note that this hearing will be open to the public either in person 
or virtually. The public who attend and share their testimony with the PSC do not have to attend in 
person. This hearing will be livestreamed to the public on the day of the hearing at this link. 
 
(CONTEXT ABOUT THE HEARING IF DESIRED—including company’s application link and, if 
applicable and allowable, the requests made by the company in the application) (Include ORS 
recommendations, if any, and dates, as well as any information available from intervenors) (Include 
edited content from companies as appropriate) 
 
These hearings will run (TIME and DATE); any customer of (COMPANY) is invited to sign up and 
speak before the Commission. To do so, they will need to preregister in one of three ways: 
 

• Email communications@psc.sc.gov, or 
• Provide the requested information at this link, or 
• Call 803.896.5133 before (DEADLINE) 

 
When preregistering, potential witnesses must provide their name, email address if available, the 
telephone number at which they wish the PSC to call them, their physical address, and whether they 
would prefer to speak virtually or in person. Witnesses will be sworn in and their testimony entered into 
the record of the case. Please consult the SC Utility Consumer program’s YouTube page for more 
information on how to prepare to speak at a public hearing at this link.  
 
The public who wish to hear the testimony of consumers, but do not wish to testify themselves, can 
watch live at www.scetv.org/psc/ or can call in to the listening line at (LINE) and enter the access code 
(CODE) to log in.  
 
 
More information about the docket in question can be found at this link (link to DOCKET). Footage of 
the PSC’s business meeting, during which the hearing was established, can be viewed at this link (link to 
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SCETV video). For more information, please reach out to the PSC at 803.896.5100 or at 
contact@psc.sc.gov.  
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